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INDEX RECORD REPORT FOR FRIDAY SERVICE INTERRUPTION

Further to identifying and rectifying the cause of the service interruption at
market opening last Friday (22 January 2010), Hang Seng Indexes Company
Limited (“Hang Seng Indexes”) examined the index calculation records of the
Hang Seng Family of Indexes for the period between 9:50:00 am and 10:32:45
am (when real-time index broadcasting resumed) on 22 January 2010. In this
connection, Hang Seng Indexes today provided the data file at
http://www.hsi.com.hk/HSI-Net/static/revamp/contents/en/news/indexChgNotice/
20100125 datafile.xls which serves as a record for that period.

This index record report includes the following indexes:

1. The opening indexes, which are based on the pre-opening final Indicative
Equilibrium Price obtained from Hong Kong Stock Exchange; and

2. The two sets of indexes disseminated at 10:15:00 am and 10:30:00 am, as
calculated under Hang Seng Indexes’ contingency mode.
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